JOB DESCRIPTION

ORGANIZATIONAL CONTEXT

Job Title T24 Developer
Job Holder Name

Business Group Operations and IT
Division Information Technology
Reporting to Team Lead — Core Banking

Supervision: (Number of employees reporting to the | Direct:

incumbent)

Indirect:

JOB CONTENT

1. Role Objective

The incumbent is responsible for implementing suitable services and development of T24 applications with knowledge
on, Islamic Module, Securities module, Interfaces
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2. Detailed Roles and Responsibilities:

OPERATIONAL (90%)

¢+  Experience in designing and development & support of T24 application with good knowledge of T2 Islamic
Modules, Interfaces, designing Versions, Enquiries, Delivery Module, Deal Slips

¢+  Fair experience on TAFJ environment.
¢ Basic Unix Knowledge.
¢ Actively participate in the analysis, planning, prioritization of service requests.

+  Coordinate with the team to implement new core banking functionalities, and application components, as and
when required.

¢ Scope, estimate, plan, execute, and track deliverables on projects, working in coordination with product and
project management partners.

+  Develop compatibility and performance tests to ensure smooth integration of new technologies, and assist with
development and maintenance of standards and procedures.

+  Work collaboratively with project management to define and meet schedules and deliver stable, manageable and
high quality solutions.

+  Coordinate complex technical requirements and procedures with IT teams, business users and management.

¢ Consult with quality assurance staff and implement appropriate quality control and quality assurance practices in
relation to the core banking and trade finance applications.

¢ Ensure compliance with the security standards and confidentiality requirements for banking systems.

¢  Provide vision and leadership to improve and maintaining the core banking applications to support regulatory
requirements and Bank’s objectives.

+  Facilitate planned and unplanned system maintenance.

+  Monitor availability and performance of the core banking and review associated metrics.

+  Follow up with users to confirm that issues have been resolved.

+  Develop test scripts, test plans conduct tests and assist users in performing user acceptance tests.
¢  Ensure high standards of confidentiality to safeguard commercially sensitive information.

¢  Provide timely and accurate information to the external and internal auditors and the Compliance function as and
when required.
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KEY INTERACTIONS

Internal: External:
e Division Head, Information Technology e Consultants
¢ Information Technology Division employees e Suppliers and Subcontractors

e Internal Audit (as and when required)
e Manager, Applications
o All other employees (as and when required)

COMPETENCIES, KNOWLEDGE AND EXPERIENCE

(Competencies, knowledge, and experience needed for the satisfactory performance of the job)

1. Educational Qualifications:

¢ University degree in Computer Science with specialization in Application Development from a recognized university.

2. Experience:

e About 6-8 years of related experience of which a minimum of 4-5 years should be in a similar position / responsibility,
preferably in a Banking/Financial Industries.

3. Behavioral Competencies: 4. Technical Competencies:
e Analytical Ability e Application Development
e Business Acumen e Applying Technology
e Coaching & Mentoring e Computer Operations
e Communication e Data Analysis
e Creativity & Innovation e Banking Operations
e Customer Orientation e Banking Applications
e Decision Making e Programming / Software Installation
e Managing Interpersonal Conflict & Resolving Problems e  Security Administration
e Managing People e System Analysis
e Planning & Organizing e System Design
e Process Excellence e System Integration
e System Testing
e Troubleshooting & Diagnostic
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